
If the unit is 240V, are
there 4 wires going to the

unit? If 12V, are there 3
wires going to the unit?

Nuaire products are manufactured to the highest Quality 
standards within our I.S.O. 9001, B.S.I. assessed design
and manufacturing environment.

However, should you have any problems regarding the
installation of the product, please follow the “fault finder”
below circling the route taken (Y, N).

If after completing the diagnostic check, you cannot get the
unit to function correctly; please do not return the unit.
First, complete the form section at the bottom of this page
and Fax the page to us.
On receipt of the completed form we will contact you with 
instructions for the units return.

Fault Finding Instructions
For Nuaire Domestic Products

Please complete the following and fax to Nuaire on 029 2085 8586

Company Name: Our Order Number: H

Site Address: Unit Type:

Tel:

Post Code: Contact: Fax:

Thank you for
using Nuaire

START
is the unit 
working?

Check wiring with I&M
instructions

Have you checked 
your wiring to the 
I&M instructions?

Is there power to 
the unit?

Restore power to 
the unit

Are there other units of
the same type working?

Swap internals with 
working unit & re-test

Does the unit work now?

Does the unit have a
timer/humidistat/

continuous run option?

Fault Finder

Please circle
route taken
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